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SPECIAL NOTE 

 

When attempting to access information on the VA links, use the Ctrl and Click 

Method.  The ink may not seem to appear, but in fact is at the top of your 

computer screen on the task bar.  See example: 

 

“You can still file a claim and apply for benefits during the coronavirus 
pandemic 

Get the latest information about in-person services, claim exams, extensions, 

paperwork, decision reviews and appeals, and how best to contact us during 

this time. 

Go to our coronavirus FAQs   (Ctrl and Click mouse to follow link)” 

 

 

ACTION:  place your mouse over the underlined, push ‘Ctrl’ on keyboard and click 

on your mouse. 

 

  Go to our coronavirus FAQs   (Ctrl and Click mouse to follow link) 

 

 

WHAT YOU WILL SEE when accessing the Veterans Administration: 

Look at the top off your computer screen where the task bar is located – 

there you will see the tab with the title: VA …. 

 
Click on that ‘Task” and the information you are searching for will appear. 

 
 

 

https://www.va.gov/coronavirus-veteran-frequently-asked-questions/#claims-and-applications
https://www.va.gov/coronavirus-veteran-frequently-asked-questions/#claims-and-applications
https://gadgetsin.com/logitech-mx-ergo-wireless-trackball-for-pc-and-mac.htm
https://creativecommons.org/licenses/by-nc-sa/3.0/
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ELIZABETH DOLE FOUNDATION – Respite Care   * 

    *  Not VA connected 

 

 

WHAT:   35 hours a year of RESPITE CARE are available FREE!  

 

WHO:     The Elizabeth Dole Foundation is the coordinator of this program.  

 

HOW:  If you would like to pursue this, contact:  jackie@elizabthdolefoundation.org.   

 

OR: 

 

Elizabeth Dole Foundation, 

600 New Hampshire Ave, NW, 

Washington, DC 20037 

 

202-249-7162 

  

mailto:jackie@elizabthdolefoundation.org
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Information in this document 

https://www.va.gov/pension/aid-attendance-housebound/ 

U.S. Department of Veterans Affairs | 810 Vermont Avenue, NW Washington DC 20420 

Last updated: September 24, 2020 

 

 

 

What is Respite Care? 
Respite Care is a program that pays for care for a short time when family 
caregivers need a break, need to run errands, or need to go out of town for a few 
days. Respite Care can be helpful to Veterans of all ages, and their caregiver. 
 
There are two types of respite: 
 
1. Home Respite Care is a service that pays for a person to come to a Veteran's 
home or for a Veteran to go to an adult day health care program while their family 
caregiver takes a break or runs errands. 
 
2. Nursing Home Respite Care is a service that pays for a Veteran to go to a 
nursing home while the family goes out of town for a few days without worrying 
about leaving the Veteran alone at home. 
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VA Aid and Attendance benefits and Housebound allowance 

 

VA Aid and Attendance or Housebound benefits provide monthly payments added to the 
amount of a monthly VA pension for qualified Veterans and survivors.  

 

If you need help with daily activities, or you’re housebound, find out if you qualify. 

 

You can still file a claim and apply for benefits during the coronavirus 
pandemic 

Get the latest information about in-person services, claim exams, extensions, paperwork, decision 

reviews and appeals, and how best to contact us during this time. 

Go to our coronavirus FAQs   (Ctrl and Click mouse to follow link) 

 

VA Aid and Attendance or Housebound benefits provide monthly payments added to the 
amount of a monthly VA pension for qualified Veterans and survivors. If you need help 
with daily activities, or you’re housebound, find out if you qualify. 

 

You can still file a claim and apply for benefits during the coronavirus pandemic 

Get the latest information about in-person services, claim exams, extensions, paperwork, decision 

reviews and appeals, and how best to contact us during this time. 

Go to our coronavirus FAQs  (Ctrl and Click mouse to follow link) 

 

Am I eligible for VA Aid and Attendance or Housebound benefits as a Veteran 
or survivor? 

 

 

 

 

 

 

https://www.va.gov/coronavirus-veteran-frequently-asked-questions/#claims-and-applications
https://www.va.gov/coronavirus-veteran-frequently-asked-questions/#claims-and-applications
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VA Aid and Attendance eligibility 

You may be eligible for this benefit if you get a VA pension and you meet at least one of the 
requirements listed below. 

At least one of these must be true: 

▪ You need another person to help you perform daily activities, like bathing, feeding, and 
dressing, or 

▪ You have to stay in bed—or spend a large portion of the day in bed—because of illness, or 
▪ You are a patient in a nursing home due to the loss of mental or physical abilities related to a 

disability, or 
▪ Your eyesight is limited (even with glasses or contact lenses you have only 5/200 or less in 

both eyes; or concentric contraction of the visual field to 5 degrees or less) 
 

o Housebound benefits eligibility 

You may be eligible for this benefit if you get a VA pension and you spend most of your 
time in your home because of a permanent disability (a disability that doesn’t go away). 

Note: You can’t get Aid and Attendance benefits and Housebound benefits at the same 
time. 

 

How do I get this benefit? 

You can apply for VA Aid and Attendance or Housebound benefits in one 
of these ways: 

Send a completed VA form to your pension management center (PMC) 

Fill out VA Form 21-2680 (Examination for Housebound Status or Permanent Need for 
Regular Aid and Attendance) and mail it to the PMC for your state. You can have your 
doctor fill out the examination information section.  

Download VA Form 21-2680 (PDF)   (Ctrl and Click mouse to follow link) 

Find your PMC  (Ctrl and Click mouse to follow link) 

You can also include with your VA form: 

▪ Other evidence, like a doctor’s report, that shows you need Aid and Attendance or 

Housebound care 

▪ Details about what you normally do during the day and how you get to places 

▪ Details that help show what kind of illness, injury, or mental or physical disability 
affects your ability to do things, like take a bath, on your own 

 

https://www.vba.va.gov/pubs/forms/VBA-21-2680-ARE.pdf
https://www.va.gov/pension/pension-management-centers/
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o Nursing Home: If you’re in a nursing home, you’ll also need to fill out a Request for 
Nursing Home  

 

Information in Connection with Claim for Aid and Attendance (VA Form 21-0779). 
Download VA Form 21-0779 (PDF)  (Ctrl and Click mouse to follow link) 

o Apply in person 
 

o You can bring your information to a VA regional office near you. 
Find your nearest VA regional office  (Ctrl and Click mouse to follow link) 

 

o How long does it take VA to make a decision? 
It depends. We process claims in the order we receive them, unless a claim requires 
priority processing. 

______________________________________________________________________________________ 

 

I am a Caregiver/Family Member Caregiver 

 

 

 

 

 

https://www.vba.va.gov/pubs/forms/VBA-21-0779-ARE.pdf
https://www.va.gov/find-locations/?facilityType=benefits
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All information has been reproduced from the US Department of Veterans Administration - https://www.va.gov/    

U.S. Department of Veterans Affairs | 810 Vermont Avenue, NW Washington DC 20420 

Last updated November 1, 2021 
https://www.caregiver.va.gov/Care_Caregivers.asp 

with some formatting added 

 

Health Care for Caregivers 

Note: The Veteran must be enrolled in Veterans Affairs (VA) health care and be 

receiving care from a caregiver in order for the caregiver to participate.  

 

 

General Caregivers do not need to be a relative or live with the Veteran. 

 

 

To connect with a Veterans Crisis Line responder anytime, day or night: 

▪ Call 800-273-8255, then press 1. 

 

▪ Start a confidential chat. 

▪ Text 838255. 

This Photo by Unknown Author is licensed under CC 

https://www.va.gov/
https://www.caregiver.va.gov/Care_Caregivers.asp
tel:+1-800-273-8255
https://www.veteranscrisisline.net/ChatTermsOfService.aspx?account=Veterans%20Chat/
sms:838255
https://mikepaul.com/thank-you-veterans/
https://creativecommons.org/licenses/by/3.0/
https://creativecommons.org/licenses/by/3.0/
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▪ If you have hearing loss, call TTY: 800-799-4889. 

If you're concerned about a Veteran who's homeless or at risk of becoming homeless 

Call the National Call Center for Homeless Veterans at 877-424-3838 for help 24 hours 
a day, 7 days a week. You or the Veteran can talk privately with a trained VA counselor 
for free. 

VA values your commitment as a partner in our pledge to care for those who have 

“borne the battle,” and we have several support and service options designed with you, 

the caregiver, in mind. Many programs are available both in and out of your home to 

help you care for the Veteran you love and for yourself. 

 
VA Definition of Caregiver: A General Caregiver is a person who provides personal care services 

to a Veteran enrolled in VA health care who: needs assistance with one or more activities of daily living 

or needs supervision or protection based on symptoms or residuals of neurological care or other 

impairment or injury. 

 

Reader, you can also go to the following website by placing this in your browser 

https://www.caregiver.va.gov/Care_Caregivers.asp 

(Ctrl and Click mouse to follow link) 

 

OR 

 

VA Caregiver Support Program Table of Contents   
(Ctrl and Click mouse to follow link and it will take you to the program(s) ) 

Caregiver Resources for: 

1. CHAMPVA Caregiver Resources 
2. Dementia Caregivers 
3. Fisher Houses 
4. HIV Caregivers 
5. Homemaker & Home Health Aides 
6. Hospice and Palliative Care 
7. Long Term Care 

tel:+18774243838
https://www.caregiver.va.gov/Care_Caregivers.asp
http://www.caregiver.va.gov/
http://www.caregiver.va.gov/resources_landing.asp
https://www.va.gov/health-care/family-caregiver-benefits/champva/
https://www.ruralhealth.va.gov/vets/resources.asp
http://www.socialwork.va.gov/fisher.asp
http://www.hiv.va.gov/web-resources/caregivers.asp
https://www.va.gov/%20geriatrics/pages/Homemaker_and_Home_Health_Aide_Care.asp
https://www.va.gov/%20geriatrics/pages/Palliative_Care.asp
https://www.va.gov/%20geriatrics/pages/Paying_for_Long_Term_Care.asp
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8. Multiple Sclerosis Caregivers 
9. Polytrauma/Traumatic Brain Injury (TBI) Caregiver Support 
10. Respite Care 
11. Stroke Caregivers 

 

Program of General Caregiver Support Services (PGCSS) - VA Caregiver 
Support Program   (Ctrl and Click mouse to follow link) 

There are 2 Sub-Programs that are described are described below. Each of 

the programs are highlighted in yellow. 

 

(1) Program 1. 

General Caregiver Support Services (PGCSS) is one of two programs within 

the Caregiver Support Program.  

 
 

  
 

Is PGCSS Right for You? 

 

If you are a caregiver of a Veteran enrolled in VA health care and who 

is interested in connecting with other caregivers,  

 

And you are: 

 

• receiving additional support from a professional care team, or  

• looking to enhance your skills as a caregiver,  

 

Program of General Caregiver Support Services (PGCSS) may be right for 

you. 

 

https://www.caregiver.va.gov/Tips_by_Diagnosis/MS.asp
http://www.polytrauma.va.gov/support/
https://www.va.gov/geriatrics/pages/Respite_Care.asp
https://www.cidrr8.research.va.gov/rescue/
https://www.caregiver.va.gov/Care_Caregivers.asp
https://www.caregiver.va.gov/Care_Caregivers.asp
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Caregivers who participate in PGCSS are called “General Caregivers.”  

 

Program One (PGCSS) provides  

• peer support mentoring,  

• skills training,  

• coaching,  

• telephone support,  

• online programs, and  

• referrals to available resources to caregivers of Veterans.  
(2)  Program 2 

Program of Comprehensive Assistance for Family Caregivers (PCAFC) - 

VA Caregiver Support Program  (Ctrl and Click mouse to follow link) 

The VA recognizes the important role of family caregivers in 
supporting the health and wellness of Veterans. Read the following 
questions to determine if you may be eligible and how to apply for 
the Program of Comprehensive Assistance for Family 
Caregivers (PCAFC). 

Question 1:   

Am I eligible for the Program of Comprehensive Assistance for 
Family Caregivers? 

 

Do you and the Veteran you’re caring for meet all of the 

requirements listed below.  

 

• Eligibility requirements for the family caregiver 

You must be at least 18 years old and at least one of these must be 
true for you. 
You must be either: 

▪ A spouse, son, daughter, parent, stepfamily member, or 
extended family member of the Veteran, or 

▪ Someone who lives full-time with the Veteran, or is willing to 
do so if designated as a family caregiver 

• How much is the monthly stipend for a VA caregiver? 
▪ For example: If an eligible veteran requires 10 hours of personal care 

services weekly (Tier 1) and the caregiver's hourly wage (including COLA) is 

https://www.caregiver.va.gov/support/support_benefits.asp
https://www.caregiver.va.gov/support/support_benefits.asp
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$10 per hour, then the monthly stipend would be: (10 hours x $10) x 4.35 
= $435.Sep 21, 2021 

▪ VA In-Home and Support Services - VA Caregiver Support Program 
(Ctrl and Click mouse to follow link) 

 
• Eligibility requirements for the Veteran 

 

All of these must be true for the Veteran you’re caring for. 
i. The Veteran must have a VA disability rating (individual or 

combined) of 70% or higher.  
ii. The Veteran’s service-connected disabilities must have been caused 

or made worse by their active-duty service during one of these 
periods of time: 
▪ On or after September 11, 2001, or 
▪ On or before May 7, 1975 

 
iii. And the Veteran must: 

▪ Have been discharged from the U.S. military or have a date of 
medical discharge,  
and 

▪ Need at least 6 months of continuous, in-person personal care 
services 

 
 
Question 2: 
 
What are personal care services? 

These are services the eligible Veteran needs from another person. They 
include care or assistance to support the Veteran's: 

▪ Health and well-being 

▪ Everyday personal needs (like feeding, bathing, and dressing) 

▪ Safety, protection, or instruction in their daily living environment 

Question 3: 

How many caregivers can the eligible Veteran appoint? 

• The Veteran can appoint: 

https://www.caregiver.va.gov/care_veterans.asp
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• 1 Primary Family Caregiver (the main caregiver), and 

• Up to 2 Secondary Family Caregivers (people who serve as backup support 
to the primary caregiver when needed) 

• Eligible Primary and Secondary Family Caregivers can receive: 

o Caregiver education and training 

o Mental health counseling 

o Travel, lodging, and financial assistance when traveling with the Veteran 
to receive care 

• Eligible Primary Family Caregivers may also receive: 

o A monthly stipend (payment) 

o Access to health care benefits through the Civilian Health and Medical 
Program of the Department of Veterans Affairs (CHAMPVA)—if you don’t 
already qualify for care or services under another health care plan 
Learn more about CHAMPVA  (Ctrl and Click mouse) 

o At least 30 days per year of respite care for the Veteran 

How do I apply for this program? 

You and the Veteran will need to apply together and participate in an application 
process to determine if you’re eligible for the Program of Comprehensive Assistance for Family 
Caregivers. You'll both need to sign and date the application and answer all questions 
for your role. 

You can apply online right now: 

 

APPLY FOR CAREGIVER ASSISTANCE  (Ctrl and Click mouse to follow link) 

 

Note: Each time the Veteran the Veteran and 

the new caregiver will need to submit a new application. Remember, there can only be 1 Primary 
and up to 2 Secondary Family Caregivers designated at any one time. 

You can also apply:  

By mail  

https://www.va.gov/COMMUNITYCARE/programs/caregiver/index.asp
https://www.va.gov/family-member-benefits/apply-for-caregiver-assistance-form-10-10cg/introduction
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Fill out a joint Application for the Program of Comprehensive Assistance for Family 
Caregivers (VA Form 10-10CG). 
Download VA Form 10-10CG (PDF)   (Ctrl and Click mouse to follow link) 

 
 

Mail the form and any supporting documents to: 

Program of Comprehensive Assistance for Family Caregivers 
Health Eligibility Center 
2957 Clairmont Road NE, Suite 200 
Atlanta, GA 30329-1647 

In person  

Bring your completed VA Form 10-10CG to your local VA medical center's Caregiver Support 
Coordinator.  

To find the name of your local coordinator, you can: 

▪ Go to the VA Caregiver Support Coordinator directory, (Ctrl and Click mouse to follow link) 

or 

▪ Contact the Caregiver Support Line at 855-260-3274, Monday through Friday, 8:00 
a.m. to 10:00 p.m. ET, and Saturday, 8:00 a.m. to 5:00 p.m. ET 

Please don’t send medical records along with your application. We’ll follow up after we 
receive your application.  

If you need help with completing the application or if you would like to check the status of 
your application,  

call us at 855-488-8440, option 3.  

We’re available Monday through Friday, 8:30 a.m. to 5:00 p.m. ET.  

 

https://www.va.gov/vaforms/medical/pdf/10-10CG.pdf
https://www.caregiver.va.gov/support/New_CSC_Page.asp
tel:+18552603274
tel:+18554888440
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What if the Veteran I’m caring for doesn’t meet the eligibility criteria for this 
program? 

Family caregivers of Veterans who aren’t eligible for this program may still be able 
to get support and resources…  

Because the VA Caregiver Support Program 

consists of 2 programs: 

1. The program that you just read about, AND this program below 

“What to do if they are not yet enrolled in a VA program” 

 

Read about the Program of General Caregiver Support Services  (Ctrl and Click mouse to follow link) 

OR 

 

Call the Caregiver Support Line at 855-260-3274, Monday through Friday, 8:00 a.m. to 10:00 p.m. 
ET, and Saturday, 8:00 a.m. to 5:00 p.m. ET 

 

Discuss your options with your local Caregiver Support Coordinator (CSC) 
 

Go to the VA Caregiver Support Coordinator directory      (Ctrl and Click mouse to follow link) 

 

This Photo by 

https://www.caregiver.va.gov/Care_Caregivers.asp
tel:+18552603274
https://www.caregiver.va.gov/support/New_CSC_Page.asp
http://cft.vanderbilt.edu/guides-sub-pages/teaching-large-classes/
https://creativecommons.org/licenses/by-nc/3.0/
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What if the Veteran isn’t enrolled in VA health care yet?  

 

If the Veteran isn’t yet enrolled in VA health care, or is on active duty and undergoing a 
medical discharge, they’ll first need to apply for VA health care benefits (VA Form 10-10EZ).   

(Ctrl and Click mouse to follow link) 

AND 

Find out how the Veteran can apply for VA health care   

(Ctrl and Click mouse to follow link) 
VA u 

 

 

Program Two - Call VA's Caregiver Support Line (CSL) at 1-855-260-3274 to learn more 

about the support that is available to you, and for assistance connecting with the ... 

Program of Comprehensive 

Call VA's Caregiver Support Line (CSL) at 1-855-260-3274 to ... 

Caregivers Support Line (CSL) 

Call VA's Caregiver Support Line at 1-855-260-3274 to learn ... 

Program of General Caregiver 

The Program of General Caregiver Support Services (PGCSS) is ... 

Caregiver Support Coordinator 

Caregiver Support Program (CSP) Teams/Caregivers Support ... 

VA In-Home and Support ... 

Call VA's Caregiver Support Line at 1-855-260-3274 to learn ... 

PCAFC decisions 

Program Assistance Family Care Givers (PCAFC) 

PCAFC appeals, PCAFC reviews, Beaudette ruling, ... 

(RED links - Ctrl and Click mouse to follow link) 

More results from VA.gov »  

https://www.va.gov/vaforms/medical/pdf/10-10EZ-fillable.pdf
https://www.va.gov/health-care/how-to-apply
https://www.caregiver.va.gov/support/support_benefits.asp
https://www.caregiver.va.gov/help_landing.asp
https://www.caregiver.va.gov/care_caregivers.asp
https://www.caregiver.va.gov/support/New_CSC_Page.asp
https://www.caregiver.va.gov/care_veterans.asp
https://www.caregiver.va.gov/support/PCAFC_Appeals.asp
https://www.google.com/search?q=va+caregiver+support+program+site:va.gov&sa=X&sqi=2&ved=2ahUKEwiUpLfQp_30AhWJLqYKHWQdB18QrAN6BAgCEAE
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For each of the bolded ‘BLUE’ titles:  (Ctrl and Click mouse to follow link) 

 
 

CAREGIVER Tips by Diagnosis (Ctrl and Click mouse to follow link) 

• Alzheimer's Disease  

• Amyotrophic Lateral Sclerosis (ALS)  

• Dementia  

• Multiple Sclerosis (MS)  

• Parkinson's Disease  

• Posttraumatic Stress Disorder (PTSD)  

• Traumatic Brain Injury (TBI)  

• Emergency Preparedness  

• Community Resources  

 

 

GENERAL INFORMATION 

 

Steps for Enrollment – 

 

Every Veterans Affairs medical center (VAMC) is staffed with a Caregiver Support 

Program (CSP) team. This team can help assist you with determining the resources 

and services available for you and assist you with enrolling in CSP programs. 

 

There is no formal application required to enroll in PGCSS. To enroll, 

complete the following steps: 

 

1. Reach out to the facility CSP team or request a referral from the Veteran’s 

provider (see page: xxxx 

2. Complete an intake with the facility CSP Team. The Veteran will need to agree to 

receive care from you as their caregiver, as you will be listed in their healthcare 

record. 

3. Enroll and begin to utilize the supports and services offered. 

 
 

https://www.caregiver.va.gov/tips_by_diagnosis/index.asp
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→For each of the 3 following items (Ctrl and Click mouse to follow link) 

• PGCSS FAQs Flyer - English (PDF) 

• Folleto de preguntas frecuentes sobre PGCSS - Spanish (PDF) 

• Flyer ng Mga FAQ ng PGCSS - Tagalog/Filipino (PDF) 

 

Services Provided Through PGCSS 

 

Skills Training       

VA S.A.V.E. Training 

VA S.A.V.E. is a skills training that provides information and steps that anyone can 

take when a Veteran may be at risk for suicide. S.A.V.E. stands for signs, ask, 

validate, encourage and expedite. Caregivers play an important role in suicide 

prevention. They may be the first to notice changes in the Veteran or may be the 

one that a Veteran turns to when having suicidal thoughts. It is important that 

caregivers have the tools they need to intervene. S.A.V.E. provides simple steps 

that anyone can take when talking with Veterans at risk for suicide. 

Building Better Caregivers (BBC)  

Building Better Caregivers (BBC) is an online six-week workshop that helps 

caregivers in two key ways: training in how to provide better care, and helping 

caregivers learn how to manage their own emotions, stress and physical health. 

After the workshop, you can stay connected to other caregivers through the alumni 

community. This service is free and secure. Connect with other caregivers 

today!  To learn more Read the BBC Fact Sheet(pdf) (Ctrl and Click mouse to follow 

link) 

Mobile Support 

Annie Caregiver Text Program   (Ctrl and Click mouse to follow link) 

Annie, the VA’s text messaging service, has several text programs for caregivers. 

Caregivers can receive messages to help them manage stress, take better care of 

https://www.caregiver.va.gov/pdfs/FactSheets/VA-Caregivers_PGCSS_FAQ_Flyer.pdf
https://www.caregiver.va.gov/pdfs/FactSheets/PGCSS_FAQ_Spanish_Version.pdf
https://www.caregiver.va.gov/pdfs/FactSheets/PGCSS_FAQ_Tagalog_Version.pdf
https://va.buildingbettercaregivers.org/
https://www.caregiver.va.gov/docs/BBCworkshop.pdf
https://mobile.va.gov/app/annie-app-veterans
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themselves, manage dementia behaviors, and cope with bereavement. Messages 

may be educational, motivational or an activity to manage stress. You may stop the 

service at any time.  Caregivers need a phone capable of text messaging to 

enroll.  Talk to your Caregiver Support Coordinator to receive Annie messages. 

One on One Coaching 

Resources for Enhancing All Caregivers Health (REACH) VA 

You can participate in REACH VA via individual sessions. Connect with a coach 

who will provide you with a workbook and help you with a variety of issues 

caregivers face. They will coach you in stress management, problem solving, self-

care and healthy behaviors, as well as Veteran safety, behaviors, problems or 

concerns linked to a diagnosis. Your assigned coach will call you for a total of four 

sessions, over a two to three-month period. If you participate in support groups, 

you and other caregivers will meet together with a coach. The same REACH 

sessions and training will occur during six group sessions over three to six months. 

Learn more about the REACH VA Program  (Ctrl and Click mouse to follow link) 

 

Caregiver Health & Wellbeing Coaching 

Whole Health is VA’s cutting-edge approach to care and supports your health and 

well-being. It centers around what matters to you, not what is the matter with you. 

A Whole Health Coach is your personal guide who works with you to develop a 

personalized health plan based on your values, needs, and goals. The Whole Health 

Coach uses the Circle of Health visual tool to help explore connections between 

important aspects of your life and a self-assessment tool known as the Personal 

Health inventory to help you create your Personal Health Plan. Whole Health 

Coaches are trained to draw on your strengths and values to optimize your efforts 

towards achieving your aspirations. 

*Available at select sites. Partner with your local CSP team to determine 

availability. 

 

Group Support and Coaching 

 

Caregiver Self-Care/Resilience Courses 

Caregiver Self-Care courses are in-person or virtual group trainings provided to 

caregivers with a focus on supporting and meeting their needs. The classes are led 

by trained facilitators. In these fun and interactive sessions, you might learn about 

managing stress or coping with your emotions, you may learn a new relaxation 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.caregiver.va.gov%2FREACH_VA_Program.asp&data=04%7C01%7C%7C9db3f6c3c5064c9202c808d93b0ae81a%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637605740286029768%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=EKreTRcFeA9b4YFKL2%2BhN8ToV3XxJ1HWUOBwR%2F2D0X0%3D&reserved=0
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technique such as yoga, meditation, or qigong, you may listen to music or practice 

Zen doodling. Contact your Caregiver Support Coordinator to find out which classes 

are available for your facility. 

 

Caregivers FIRST 

Caregivers FIRST (Caregivers Finding Important Resources, Support, and Training), 

is an evidence-based skills training program for caregivers of Veterans of all eras 

and diagnoses. Caregivers FIRST is a highly adaptable grab-and-go curriculum 

package that includes a series of four proactive group classes to help caregivers 

build self-care and psychological coping, health system navigation, and hands-on 

clinical skills. 

 

Resources for Enhancing All Caregivers Health (REACH) VA 

You can participate in REACH VA via group sessions. Connect with a coach who will 

provide you with a workbook and help you with a variety of issues caregivers face. 

They will coach you in stress management, problem solving, self-care and healthy 

behaviors, as well as Veteran safety, behaviors, problems or concerns linked to a 

diagnosis. Your assigned coach will call you for a total of four sessions, over a two 

to three-month period. If you participate in support groups, you and a coach and 

other caregivers will meet together. The same REACH sessions and training will 

occur during six group sessions over three to six months. Learn more about 

the REACH VA Program. (Ctrl and Click mouse to follow link) 

 

 

Peer Support Mentoring Program  

The Caregiver Peer Support Mentoring (PSM) program was developed to 

strengthen relationships between caregivers, to provide an opportunity for 

networking and to empower caregivers to help one another. PSM provides an 

opportunity for caregivers to receive guidance and to share their experience, 

wisdom, skills and passion with other caregivers. 

In addition to providing support, PSM also helps caregivers to establish 

relationships with each other and create a comfort zone for support. Learn more 

about PSM by reading the fact sheet below. 

• Peer Support Mentoring Caregiver Fact Sheet(PDF) 

• Hoja de datos del cuidador de tutoría de apoyo de pares - Spanish 

Version(PDF) 

https://www.caregiver.va.gov/REACH_VA_Program.asp
https://www.caregiver.va.gov/support/Peer_Support_Mentoring_Program.asp
https://www.caregiver.va.gov/pdfs/Peer-Support-Mentoring-Caregiver-Fact-Sheet.pdf
https://www.caregiver.va.gov/pdfs/Peer-Support-Mentoring-Caregiver-Fact-Sheet-Spanish.pdf
https://www.caregiver.va.gov/pdfs/Peer-Support-Mentoring-Caregiver-Fact-Sheet-Spanish.pdf
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If you would like to participate, please contact your Caregiver Support Program 

Team.        (Ctrl and Click mouse to follow link) 

 

ADDITIONAL/OTHER SUPPORT 

Respite Care 

Respite care is a program that pays for care for a short time when family caregivers 

need a break, need to run errands, or need to go out of town for a few days. 

Respite Care can be helpful to Veterans of all ages, and their caregivers. 

 

Why is Respite Care important? 

Self-care is important for caregivers. Respite care can be a resource to help prevent 

burn-out and allow you time to take care of your own needs with the comfort of 

knowing your Veteran is in a safe and caring environment. 

 

VA Respite Care 

Respite care through VA is offered by the Office of Geriatrics and Extended Care 

(GEC). Visit GEC’s webpage for more information about respite care for 

caregivers: https://www.va.gov/GERIATRICS/pages/Respite_Care.asp.     

(Ctrl and Click mouse to follow link) 

 

Connection and referrals to available VA and community resources 

 

Referrals 

The CSP team is knowledgeable about the various resources available to caregivers 

both at VA and in the community. The CSP team can connect you with resources 

based on your individual needs. 

 

CSP Resource Fairs 

Caregiver and Family Resource Fairs, provided through the Veterans Health 

Administration (VHA) Caregiver Support Program (CSP), offer caregivers the 

opportunity to find a wealth of support from a variety agencies, organizations and 

non-profits. Caregivers also find the fairs helpful in broadening their networks. Visit 

CSP’s Events page to find a resource fair near you: VA Caregiver Support Program 

(CSP) - Events - VA Caregiver Support Program  (Ctrl and Click mouse to follow link) 

 

 

https://www.caregiver.va.gov/support/New_CSC_Page.asp
https://www.caregiver.va.gov/support/New_CSC_Page.asp
https://www.va.gov/GERIATRICS/pages/Respite_Care.asp
https://www.caregiver.va.gov/EVENTS.asp
https://www.caregiver.va.gov/EVENTS.asp
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Need Help? 

Your local Caregiver Support Coordinator is a licensed professional 

who can support you by matching you with services for which you are eligible, and 

providing you with valuable information about resources that can help you stay 

smart, strong and organized as you care for the Veteran you love. 

Call VA’s Caregiver Support Line at 1-855-260-3274 to learn more about the 

support that is available to you and for assistance connecting with the Caregiver 

Support Coordinator at your local VA Medical Center.  We’re here Monday through 

Friday, 8:00 a.m. to 10:00 p.m. ET, and Saturday, 8:00 a.m. to 5:00 p.m. ET. 

 

NEED HELP? 

 

https://www.caregiver.va.gov/Connect_Others.asp   (Ctrl and Click mouse to follow link) 

 

https://www.caregiver.va.gov/docs/VA-Caregiver_Fact-Sheet_5_18_2020.pdf#   

(Ctrl and Click mouse to follow link) 

 

 

Your local Caregiver Support Coordinator is a licensed professional who can support you 

by matching you with services for which you are eligible and providing you with valuable 

information about resources that can help you stay smart, strong and organized as you 

care for the Veteran you love. 

 

Call VA’s Caregiver Support Line at 1-855-260-3274 to learn more about the 

support that is available to you and for assistance connecting with the Caregiver Support 

Coordinator at your local VA Medical Center. 

 

Caregiver Support Program (CSP) - Menu of Resources    

(Ctrl and Click mouse to follow link) 

 

 

Call VA’s Caregiver Support Line at 1-855-260-3274 to learn more about the 

support that is available to you and for assistance connecting with the Caregiver Support 

Coordinator at your local VA Medical Center. 

 

 

https://www.caregiver.va.gov/support/New_CSC_Page.asp
https://www.caregiver.va.gov/support/New_CSC_Page.asp
https://www.caregiver.va.gov/support/New_CSC_Page.asp
https://www.caregiver.va.gov/Connect_Others.asp
https://www.caregiver.va.gov/docs/VA-Caregiver_Fact-Sheet_5_18_2020.pdf
https://www.caregiver.va.gov/docs/VA-Caregiver_Fact-Sheet_5_18_2020.pdf
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